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The Relay Texas 
Advisory Committee

Highlights of the April meeting

July 2002

he Relay Texas Advisory Committee (RTAC) met on
Friday April 19, 2002 at the Brown Heatly Building in
Austin, Texas.  Larry Evans, the new chairperson, led the
meeting. Ed Bosson welcomed PUC Commissioner Brett
Perlman, who was observing the meeting. Ed also welcomed
Kris Cue, the newest RTAC member who is representing the
Deaf/Blind consumers of Relay Texas. Paul Rutowski of
Sprint Relay welcomed Robert Giuntoli, his replacement as
Sprint Account Manager for Texas.  Below are highlights of
the meeting.

PUC Report
TVIS Web Based Platform: Relay Texas Video Interpreting
Service will soon be web-based. Users will log on to
WWW.TVISonline.com and will then connect to a video
interpreter.  The main reason for the change from an ILS
(internet locator service) to the web-based platform is to gain
easier to access to call data in order to receive FCC
reimbursements for calls. To use the web based platform,
users will have to register (one time) and provide calling
information.   The web based access should be ready by May
1, 2002.  (Note:  As of this writing www.tvisonline.com is not
yet available).

Relay Texas Schedule
Starting last month, instead of operating 24 hours, the Austin
relay center closes from 11 PM to 7 AM. 

IP Relay
IP relay is using your computer (instead of a TTY) to make a
relay call.  As with TVIS, users connect to the relay agent via
a website on the internet.  Sprint and the PUC are still
discussing IP relay for Relay Texas. 

Public Video Sites
John Cage, a TCDHH regional specialist, has been working
with various service providers in the Valley to provide Video
services for callers to use TVIS.  Agencies in Del Rio and
Victoria will provide public video conferencing sites for deaf
customers.  Also, agencies in Austin, Dallas, Houston and Big
Spring have or are planning to have public video conference
sites. 

Sprint Report
E Turbo Code:  E Turbo Code is a new feature at Relay Texas.
ETC only works with  Ultratec TTY’s made since April 2002.
The caller may dial Relay Texas by pushing one “relay” button
on the phone and then types in the phone number of the
person they want to call, which is sent to the relay agent.
ETC also allows you to pre-set certain dialing info, such as
VCO and billing information which is sent to the agent.  This
works well especially if you travel, and are not calling from
your home number. 

TCDHH Report
Since the $35 STAP application fee was waived, TCDHH has
been overwhelmed with STAP applications.  They processed
more in the first 4 months of FY 2002 than they did in all of
2001. TCDHH is requesting 2 more full time staff from the
LBB.
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IP Relay

Using the internet to connect to Relay Texas

ark Seeger has joined Communications Service for
the Deaf (CSD) as the special assistant to the CEO (chief
executive officer) for strategic planning at CSD. He is a
veteran manager, with more than 19 years of experience in
both public and private sectors. Prior to joining CSD, he was
a senior marketing manager for telecommunication relay
services (TRS) at Sprint in Austin, Texas. In this position, he
supervised a national team of 21 marketing managers and was
ultimately responsible for several multi-million dollar
contracts. 

Under his tenure, the Sprint TRS product reached
unprecedented ratings and growth in all areas. It is also under
his tenure that there were many “firsts” of variety of relay
features that helped propel Sprint into being the provider
with the highest number of states than any other competitors.   

Other experiences include program management and direct
services with the Texas
Commission for the
Deaf and Hard of
Hearing, as well as
professional certification
as an ASL interpreter. 

Seeger earned his
Masters in human serv-
ices administration from
St. Edwards University
and his Bachelor of Arts
in math education from
the University of Texas at
Austin. He is the
recipient of numerous
awards and honors in-
cluding his selection as
one of the “100 Sprint
Heroes”, recognized from 

more than 90,000 Employees Company wide. 

While many of us will miss Mark as a part of the Sprint/Relay
Texas team, we’ll still be seeing much of him as he continues
to play a role in relay services in Texas. We wish him the best
in his new endeavor.
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print Internet Protocol Relay (IP Relay) service will
be coming to Texas on July 8, 2002.  Computer users can
now access Relay Texas by going to
www.sprintrelayonline.com 

What is IP Relay?  IP Relay means connecting to a relay agent
via the internet – all you need is your computer – no special
modems or a telephone.  All you do is go to
www.sprintrelayonline.com and sign in, and you will “chat”
real time with an agent, who will make your call like any
other standard (TTY) relay call. However, Sprint’s IP Relay
will have unique interactive features such as language

preferences in English, Spanish, and French
Creole, and “emoticons”, such as the trademark “I
Love You” sign that will reduce typing.  The web
layout will offer relay users text size and color
options, background color options, split screen
feature, ability to clear the screen, and utilize
macros such as GA and SK.  There will be dialing
instructions, online help, and connection
capability to Sprint Relay Customer Service.  You
will also be able to send out emoticons (happy
face, kiss, etc.) to convey your emotions.
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Editor’s note:  The latest news is that MCI now
provides IP Relay at this address: www.ip-
relay.com; Hamilton, and AT&T will also be able
to provide IP Relay in Texas in the very near
future.  This means once all of these vendors start
providing IP Relay you will have four choices to
choose from to provide IP Relay!

M
Mark Seeger Leaves Sprint
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Veteran manager joins CSD
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f you use a TTY and have voice mail or an answering machine at your home or office, you can call Relay
Texas using your TTY to retrieve your voice messages.  You will only need one phone line and a regular telephone
handset.  The TTY must not be direct connected.  

Call Relay Texas and type, "PLS USE AMR GA" or "I WANT TO USE ANS MACH RETRIEVAL GA".  You
do not need to give the agent a number to dial, because the answering machine is at your same location.  The
agent will instruct you to "PLS PLACE UR HANDSET NEXT TO ANS MACH AND TURN ON GA".  The
agent hears the play back through the telephone handset.  You will need to play back ALL the messages to the
agent.  When the play back is finished, place your handset back on the TTY and type "GA".  The "GA"informs
the agent you are ready for the messages to be typed.  The agent will type all the messages to you.

AMR
A N S W E R I N G

M A C H I N E

R E T R I E V A L

T I P S
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VOICE MAIL SYSTEMS

f you are calling from a TTY to pick up voice
messages from a "voice mail" system (such as
Southwestern Bell's Call Notes) or a PBX mailbox
system, the agent will need a number to dial, plus your
PIN or access code.  Before the agent dials, inform the
agent of the instructions to access the system.  Provide
the commands to enter/press to pick-up new messages.
You may provide instructions to save or delete your
messages.  The agent will understand that you want to
"pick up or get messages" from the information you
give, but it's a good idea to make sure the agent
understands complicated instructions before the call is
made. 

TIPS FOR AMR and VOICE MAIL

rovide the agent with clear instructions. Try
not to mix up AMR and Voice Mail system instructions
when informing the agent you want to get messages.
The relay agent handles AMR and "Voice Mail" very
differently. 
• To the relay agent AMR means "Answering Machine
Retrieval" and since the answering machine is at your
same location, the agent does not need a number to dial.
• To the relay agent "Voice Mail" or "get my messages"
means that you will instruct the agent to dial a number
and give the agent an access code or pin number and
entry commands to pick up the messages.  

SKSK
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Infrastructure Changes
at Sprint Relay
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obert Giuntoli, the new Account Manager for Relay
Texas was transferred to Texas last March 18th.  He has more
than 10 years of experience in the Telecommunications Relay
Service industry.  He was involved with the implementation
and outreach of Wisconsin Telecommunications Relay Service
in 1992 with Society Assets, Inc as a Customer Service
Representative.  In 1995, he was hired by MCI as a
Program/Center Manager for Florida Relay Service.  In late
1998, RG joined Sprint as an Account Manager for Relay
South Carolina and the Florida Relay Service.  After his recent
relocation to Texas, he is looking forward to meeting you all
and share information on new services and features Sprint is
offering for Relay Texas.  Some examples of new features and
services are E-Turbo, VCO-Direct, and IP Relay (Internet
Relay).  RG is currently working on the state-wide Relay
Ambassador Program to educate the public and new users
about TVIS (Video Relay). 

Congratulations RG!
If you have any questions about Relay Texas, the best way to
reach RG is by email at   robert.w.giuntoli@mail.sprint.com.
If you don't have email, you can call him at 1.800.578.6275
TTY or leave a message on his voice mail at 512.873.1055.
His office is located at the Sprint Relay Center in Austin.

We will certainly miss Paul as our account manager, yet give a
big, warm Texas welcome to Robert and look forward to
working with him.
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Editor’s note:  It is interesting to note that three Texas account
managers - all of them since 1990; Mark Seeger, Brandi Rarus,
and Paul Rutowski - have moved up to higher positions.
Looks like Texas is a good training site for promotions for
Sprint employees.

aul Rutowski, Sprint Relay Texas Account Man-
ager since December 1996, has moved up to the position of
Customer Relations Manager - Eastern Division.  He is now
responsible for a team of Account Managers in the eastern half
of the United States.  His team consists of Account Managers
for Connecticut, Florida, Minnesota, North Carolina, New
Hampshire, Nevada, New York, Ohio, South Carolina, Texas,
the Federal Relay Service, and Puerto Rico.  He will also be
overseeing Sprint's recently acquired account with Vermont.
His office will remain in Austin, Texas at the Sprint Relay
Center where he will be communicating with his team and
overseeing the development of new services such as nation
wide video relay service and internet relay.

Congratulations Paul!

Robert “RG” Giuntoli

Paul Rutowski



o n Friday, April 19th, the Relay Texas Advisory
Committee honored Eileen Alter, who, after 13 years of
service to the committee, decided to step down to spend more
time with her family and her growing business. 

Eileen began her journey with relay services in 1988, while
serving as an intern at the Texas Commission for the Deaf
under the supervision of Larry Evans.  Relay services were just
starting to come of age, and local Deaf citizens were
beginning to advocate for a state-wide relay service in Texas.
Eileen was given the assignment to research relay services
around the nation and decided to make this research her
Master’s thesis.  Her research included which states had or
had begun to fund a 24 hour relay service, including their call
volumes and financial data.  Her report also made suggestions
regarding establishing a relay service for Texas, including
consumer needs, (such as confidentiality, well trained
operators, and emergency call assistance), funding, policy
development and technological needs.
Once local Deaf leaders began lobbying for relay services in
Texas, they shared Ms. Alter’s research project report with
legislators and Eileen began lobbying for services as well. (She
was also pregnant at the time!)  As many of you know, House
Bill 174, sponsored by Senator Chet Brooks, also referred to
as “The Relay Bill”, passed in 1989 and Relay Texas opened
its doors on September 1, 1990.  The rest, as they say, is
“history”.

Many of us believe that Eileen’s research, commitment and
dedication to relay services for Texans had a huge impact on
the passage of House Bill 174.  Her commitment and
dedication had continued for 13 years, as she was the first
person to become a member of the Relay Texas Advisory
Committee in 1989.  While we know that she’ll always keep

an eye on Relay Texas, we’ll certainly miss her presence, input
and her smile at our meetings.   

Eileen, we salute you and thank you very much for your
involvement!

SKSK
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PUBLIC UTILITY COMMISSION OF TEXAS
Rebecca Klein, Chairman

Brett A. Perlman, Commissioner

PUBLIC UTILITY COMMISSION STAFF
Ed Bosson, Relay Texas Administrator

Lisa Kriger Anderson, Relay Texas Assistant
Lane Lanford, Executive Director

(512) 936-7000 (V) (512) 936-7136 (TTY)
1701 N. Congress Ave., Austin, TX 78711

RELAY TEXAS ADVISORY COMMITTEE
Larry Evans, Chairperson

Hector Brual (OPUC) Candice Clark (TTA)
David Coco (TCDHH) Kathy Westberry (CTD) 
Kris Cue (TDBA) Karen Greebon (CTD)
Matt Martinez (TAD) Herman Harrison (TTA)
Jack Clifton (TCDHH) Lynn Stroud (SHHH)
Larry Whitworth (TDC) Sandra Murgia (STAP)
Joseph Acosta (STAP) Vacant (Consumers Union)

SPRINT

Robert Giuntoli, Account Manager

1 (800) 578-6275 (TTY)
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1321 Rutherford Lane
Suite 120
Austin, Texas 78753

www.puc.state.tx.us
Email: relaytx@puc.state.tx.us

1-800-662-4954

Spanish Translation

ISDN: 1-866-786-3681 or 1-866-786-3682

Texas Video Interpreting Service

Voice: 1-866--786-3684

IP: ils.deafonline.com 

1-800 Relay Tx

1 800 735 2989 (TTY)

1-800 Relay VV

1 800 735 2988 (Voice)

1-800 Relay X1

1 800 735 2991 (ASCII)

1 TRS VCO 1RTX

1 877 826 1789 (VCO)

1-900-230-2303

(To Make a 900 Call)

1-877-826-6607

Speech to Speech 

1-877-826-6608

Speech-to-Speech/VCO

NOTE: THE RELAY TEXAS NEWSLETTER IS PRINTED AND DISTRIBUTED BY SPRINT. THE UNIVERSAL SERVICE FUND SUBSIDIZES
THE PUBLICATIONS. SPRINT IS THE EDITOR SUBJECT TO REVIEW AND APPROVAL FROM THE PUC STAFF. THE RT
NEWSLETTER IS PUBLISHED QUARTERLY (4 TIMES A YEAR).

RELAY TEXAS CALL VOLUMES
September 2001 - March 2002
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Welcome to Relay Texas and STAP

Vision:

To allow comprehensive access to the telephone network by Texans who are telecommunicatively challenged (deaf,
deaf-blind, hard-of-hearing or speech-impaired), and to allow hearing persons a way to contact persons with these
disabilities.

7-1-1 (New short cut to reach Relay Texas. Best for TTY,
Voice, and ASCII Users) 
1-800-RELAYTX (TTY) 
1-800-RELAYX1 (ASCII) 
1-800-RELAYVV (Voice) 
1-877-VCO1RTX (VCO) 
1-800-662-4954 Spanish (relay, translation) 
1-877-826-9438 Reduced Typing Speed 
(Slower typing speeds for deaf/blind or visually
disabled) 
1-877-826-6607 Speech-to-Speech 
1-877-826-6608 Speech-to-Speech/VCO 

The PUC administers Relay Texas, a program in which agents
interpret telephone calls between people who can hear and those
who are deaf, deaf-blind, hard-of-hearing or speech-disabled. In
addition, the PUC and the Texas Commission for the Deaf and
Hard-of-Hearing work together on the Specialized
Telecommunications Assistance Program to help persons with
disabilities buy equipment to enable them to communicate over the
phone.

Relay Texas
Customer Database Profile

Form and Instructions. 

* Instructions are only for calls placed
through the Sprint Relay Service.
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Relay Texas STAP
What is Relay Texas?

Frequently Asked Questions

Relay Texas Features

Speech to Speech Request for Proposals

ASCII Split Screen - Directions for Use

Dial 7-1-1 for Relay!

Texas Video Interpreting Service

RT Newsletter Articles

Relay Texas Call Data

Relay Texas Advisory Committee

Universal Service Fund

Legislation

Relay Texas Law

Confidentiality Law

What is STAP?

Frequently Asked Questions

Becoming a Vendor

STAP Application & Instructions

Change of Mailing Information for STAP Vendors

STAP Registered Vendors

Email Forum for STAP Vendors

Relay Texas Advisory Committee

Universal Service Fund

Legislation

STAP Law  (Revised, June 2001)

STAP Law  (Original 1997)

STAP Law  (Amended 1999)

Contact Info:

Relay Texas - contact Ed Bosson at 512-936-7147 (TTY) or email relaytx@puc.state.tx.us. 

STAP - contact Lisa Kriger Anderson at 512-936-7148 (V/TTY) or email lisa.anderson@puc.state.tx.us.

Last Updated: 08/20/02 

| Relay/STAP Home | 

 Site Map  Search  About PUCT  Hot Topics  Calendar  Careers  Contact Us  Customer Assistance  

 Electric  Filings - Interchange  Links  News Releases  Open Meetings  Publications  

 Relay Texas  Rules & Laws  Telecommunications  PUCT Home  

 Help  Texas Choice  State of Texas  TRAIL  

Compact with Texans

Privacy Policy Notice - Link Policy - Accessability Policy
Request for Documents/Open Records Request Policy

Copyright 1998-2002 Public Utility Commission of Texas. 
1701 N. Congress Ave., PO Box 13326, Austin, TX 78711-3326

General Information 512-936-7000
Customer Hot Line 1-888-782-8477 or e-mail: customer@puc.state.tx.us 

All Rights Reserved.

For site issues and suggestions please contact: web@puc.state.tx.us




















	Relay Texas Newsletter
	Relay Texas Web Pages
	Phone Book References
	Relay calls
	Brochure cover
	Brochure

